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LIST OF USEFUL SERVICE-LEARNING RESOURCES 

AND WEBSITES

BOOKS

BOOK AVAILABLE FROM

Anon. (2004). Essential Resources for Campus-Based Service, Publisher or inter-library loan. 
Service-Learning, and Civic Engagement. Providence, RI: Campus Compact. www.compact.org

Anon. (2000). Introduction to Service-Learning Toolkit: Readings Publisher or inter-library loan. 
and Resources for Faculty. Providence, RI: Campus Compact. www.compact.org

Anon. (2002). New Directions in Civic Engagement: University CHESP www.chesp.org.za
Avenue Meets Main Street. Washington: Pew Partnerships.

Anon. (2002). Presidents’ Declaration on the Civic Responsibility Publisher or inter-library loan. 
of Higher Education. Providence, RI: Campus Compact. www.compact.org

Anon. (2000). Up and Running: A Step-By-Step Guide to Organizing Publisher or inter-library loan. 
an Introductory Service-Learning Institute. Providence, RI: Campus Compact. www.compact.org

Astin, A. and Astin, H. (eds.). (2000). Leadership Reconsidered – Engaging Publisher or inter-library loan.
Higher Education in Social Change. Battle Creek, MI: WK Kellogg Foundation.

Battistoni, Richard M. (2002). Civic Engagement across the Curriculum: Publisher or inter-library loan. 
A Resource Book for Service-Learning Faculty in All Disciplines. Providence, www.compact.org
RI: Campus Compact.

Billig, Shelley and Waterman, Alan (eds.). (2003). Studying Service-Learning: Publisher or inter-library loan. 
Innovation in Education Research Methodology. London: Lawrence Erlbaum.

Bowley, Erin M., Scheibel, Jim and Jones, Steven (2005). The Promise of Publisher or inter-library loan. 
Partnerships: Tapping into the College as a Community Asset. Providence, www.compact.org
RI: Campus Compact.

Boyer, Ernest L. (1997). Scholarship Reconsidered: Priorities of the Publisher or inter-library loan. 
Professoriate. San Francisco: Jossey-Bass. www.josseybass.com

Bringle, Robert and Games, Richard and Malloy, Edward (1999). Colleges and Publisher or inter-library loan.
Universities as Citizens. Needham Heights, MA: Allyn and Bacon.

Bringle, Robert G. and Phillips, Mindy A. and Hudson, Michael. (2004). Publisher or inter-library loan.
The Measure of Service Learning: Research Scales to Assess Student 
Experiences. Washington, DC: American Psychological Association.

Colby, Ann and Erlich, Thomas and Beaumont, Elizabeth and Stephens, Publisher or inter-library loan. 
Jason (2003). Educating Citizens: Preparing America's Undergraduates for Lives www.josseybass.com
of Moral and Civic Responsibility. San Francisco: Jossey-Bass.

Driscoll, Amy and Lynton, Ernest A. (1999). Making Outreach Visible: Publisher or inter-library loan.
A Guide to Documenting Professional Service and Outreach. Washington, DC: 
American Association of Higher Education. 
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Ehrlich, Thomas, (ed.). (2000). Civic Responsibility and Higher Education. Publisher or inter-library loan.
Phoenix, Arizona: Orynx Press. 

Eyler, Janet and Giles, Jr., Dwight and Schmiede, Angela (1996). Practitioner’s Publisher or inter-library loan.
Guide to Reflection in Service-Learning: Student Voices and Reflections. 
Nashville, TN: Vandebilt University.

Eyler, Janet and Giles, Dwight (1999). Where’s the Learning in Service-Learning? Publisher or inter-library loan. 
San Francisco: Jossey-Bass. www.josseybass.com

Gelmon, Sherril B. and Holland, Barbara and Driscoll, Amy and Spring, Amy Publisher or inter-library loan. 
and Kerrigan, Seanna (2001). Assessing Service-Learning and Civic Engagement: www.compact.org
Principles and Techniques. Providence, RI: Campus Compact.

Gordon, Rick (ed.). (2000). Problem Based Service Learning: A Fieldguide for Publisher or inter-library loan.
Making a Difference in Higher Education. Keane, NH: Education by Design.

Heffernan, Kerrissa (2001). Fundamentals of Service-Learning Course Publisher or inter-library loan. 
Construction. Providence, RI: Campus Compact. www.compact.org

Jacoby, Barbara (ed.). (2003). Building Partnerships for Service-Learning. Publisher or inter-library loan. 
San Francisco: Jossey-Bass. www.josseybass.com

Jacoby, Barbara and Associates. (1996). Service-Learning in Higher Education: Publisher or inter-library loan. 
Concepts and Practices. San Francisco: Jossey-Bass. www.josseybass.com

Kenny, Maureen et al. (eds.). (2002). Learning to Serve, Promoting Civil Society Publisher or inter-library loan.
through Service Learning. Massachusetts: Kluwer Academic Publishers.

Langseth, Mark and Plater, William M. (eds.). (2004). Public Work and the Publisher or inter-library loan.
Academy: An Academic Administrator’s Guide to Civic Engagement and 
Service-Learning. Boston: Anker.

Meerol, Jenn (2002). Essential Service-Learning Resources. Providence, Publisher or inter-library loan. 
RI: Campus Compact. www.compact.org

O’Meara, KerryAnn and Rice, Eugene (2005). Faculty Priorities Reconsidered: Publisher or inter-library loan. 
Rewarding Multiple Forms of Citizenship. San Francisco: Jossey-Bass. www.josseybass.com

Perold, Helene and Omar, Rahmat (1997). Community Service in Higher CHESP www.chesp.org.za
Education: A Concept Paper. Braamfontein: JET.

Perold, Helene (1998). Community Service in Higher Education: Final Report. CHESP www.chesp.org.za
Braamfontein: JET.

Rhoades, Robert and Howard, Jeffrey (1998). Academic Service Learning: Publisher or inter-library loan. 
A Pedagogy of Action and Reflection. San Francisco: Jossey-Bass. www.josseybass.com

Schine, Joan (ed.). (1997): Service Learning. Chicago: NSEE. Publisher or inter-library loan.

Sigmon, Robert (1996). Journey to Service-Learning. Washington: CIC. Publisher or inter-library loan.

Speck, Bruce and Hoe, Sherry (2004). Service-Learning: History, Theory, Publisher or inter-library loan.
and Issues. Westport: Praeger.

Stanton, Timothy and Giles, Dwight and Cruz, Nadinne (1999). Service-Learning: Publisher or inter-library loan. 
A Movement’s Pioneers Reflect on its Origins, Practice, and Future. www.josseybass.com
San Francisco: Jossey-Bass. 

Strand, Kerry et al (2003). Community-Based Research and Higher Education. Publisher or inter-library loan. 
San Francisco: Jossey-Bass. www.josseybass.com

Sullivan, William M. (2005). Work and Integrity. The Crisis and Promise of Publisher or inter-library loan. 
Professionalism in America. San Francisco: Jossey-Bass. www.josseybass.com
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Tonkin, Humphrey (ed.). (2004). Service-Learning across Cultures: Publisher or inter-library loan.
Promise and Achievement. New York: IPSL.

Torres, Jan and Sinton, Ruth (eds.). (2000). Establishing and Sustaining an Publisher or inter-library loan. 
Office of Community Service. Providence, RI: Campus Compact. www.compact.org

Waterman, Alan (ed.). (1997). Service-Learning: Applications from the Research. Publisher or inter-library loan.
London: Lawrence Erlbaum.

Zlotkowski, Edward (ed.). (1998). Successful Service-Learning Programs: Publisher or inter-library loan.
New Models of Excellence in Higher Education. Boston: Anker.

PERIODICALS AND SERIES

Advances in Service-Learning Research (series). Greenwich, Connecticut, Publisher or inter-library loan.
Information Age.

Change: The Magazine of Higher Learning. Washington, HELDREF. Bi-monthly. Publisher or inter-library loan. 
www.heldref.org

Education, Citizenship and Social Justice. Sage. Publisher or inter-library loan. 
www.sagepublications.com

Journal of Higher Education Outreach and Engagement. Athens, University of Publisher or inter-library loan. 
Georgia. Quarterly. www.uga.edu/jheoe

Michigan Journal of Community Service Learning. Quarterly. Publisher or inter-library loan. 
www.umich.edu/~mjcsl

Recent Dissertations on Service and Service-Learning Topics (series). Publisher or inter-library loan.
St Paul, NSLC. Irregular.

Zlotkowski, Edward. Service-Learning in the Disciplines (series). Publisher or inter-library loan. 
Washington, AAHE. http://styluspub.com/

PAMPHLETS, ARTICLES AND CHAPTERS FROM BOOKS

Anon. (2000). Definitions of Service-Learning. In Introduction to Service- Publisher or inter-library loan. 
learning Toolkit: Readings and Resources for Faculty. Providence, RI: Campus www.compact.org
Compact. 15-17.

Ash, Sarah L. and Clayton, Patti H. and Atkinson, Maxine P. (2005). Integrating Publisher or inter-library loan.
Reflection and Assessment to Capture and Improve Student Learning. In Michigan 
Journal of Community Service Learning, 11 (2), 49-60.

Astin, Alexander W. and Sax, Linda. J. (1998). How Undergraduates Are Publisher or inter-library loan.
Affected by Service Participation. In Journal of College Student Development, 39,
251-263.

Boyer, Ernest L. (1996). Scholarship of Engagement. In Journal of Public Publisher or inter-library loan.
Outreach and Service 1, 1, 11-20.

Bringle, Robert G. (2003). Enhancing Theory-Based Research on Service- Publisher or inter-library loan.
Learning. In Billig, Shelley H. and Eyler, Janet (eds.). Deconstructing Service-
Learning: Research Exploring Context, Participation, and Impacts. Greenwich, 
CN: Information Age.

Bringle, Robert and Hatcher, Julie (1996). Implementing Service Learning in Publisher or inter-library loan.
Higher Education. In Journal of Higher Education 67, 2, 1996, 221-239.
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Bringle, Robert G. and Hatcher, Julie A. (1999). Reflection in Service Learning: Publisher or inter-library loan. 
Making Meaning of Experience. In Educational Horizons, 179-185. www.compact.org

Brukardt, Mary Jane and Holland, Barbara and Percy, Stephen L. and Zimpher, Publisher or inter-library loan.
Nancy. (2004). Calling the Question: Is Higher Education Ready to Commit to
Community Engagement? A Wingspread Statement Conference Report. 
Milwaukee, WI: University of Wisconsin-Milwaukee, Milwaukee Idea Office.

Calleson, Diane C. and Jordan, Catherine and Seifer, Sarena D. (2005). Publisher or inter-library loan.
Community-Engaged Scholarship: Is Faculty Work in Communities a 
True Academic Enterprise? In Academic Medicine, 80 (4), 317-321.

Clayton, Patti H. and Ash, Sarah L. (2004). Shifts in Perspective: Publisher or inter-library loan.
Capitalizing on the Counter-Normative Nature of Service-Learning. In Michigan 
Journal of Community Service Learning, 11 (1), 59-70.

Cooper, Davis D. (1998). Reading, Writing and Reflection. In Rhoads, Publisher or inter-library loan. 
Robert and Howard, Jeffrey. Academic Service Learning: A Pedagogy of www.josseybass.com
Action and Reflection. San Francisco: Jossey-Bass. 47-56.

Driscoll, Amy et al (1996). Assessment Model for Service-Learning: Publisher or inter-library loan. 
Comprehensive Case Studies of Impact on Faculty, Students, Community, and www.umich.edu/~mjcsl
Institution. In Michigan Journal of Community Service Learning, Fall, 1996, 66-71.

Dunlap, Michelle R. (1998). Voices of Students in Multicultural Service-Learning Publisher or inter-library loan. 
Settings. In Michigan Journal of Community Service Learning 5, 58-67. www.umich.edu/~mjcsl

Furco, Andrew (1996). Service-Learning: A Balanced Approach to Experiential Publisher or inter-library loan. 
Education. In Taylor, Barbara (ed.). Expanding Boundaries: Serving and www.compact.org
Learning. Washington, DC: Learn and Serve America. 2-6.

Furco, Andrew (2001). Self-Assessment Rubric for the Institutionalization Publisher or inter-library loan.
of Service-Learning in Higher Education. Berkeley, CA: University of California
at Berkeley (UCB).

Gelmon, Sherril and Holland, Barbara A. and Seifer, Sarena D. and Shinnamon, Publisher or inter-library loan. 
Anu and Connors, Kara (1998). Community – University Partnerships for www.umich.edu/~mjcsl
Mutual Learning. In Michigan Journal of Community Service Learning 5, 97-107.

Harkavy, Ira and Benson, Lee (1998). Deplatonizing and Democratizing Publisher or inter-library loan. 
Education as the Bases of Service-Learning. In Rhoads, Robert and Howard, www.josseybass.com
Jeffrey. Academic Service Learning: A Pedagogy of Action and Reflection.
San Francisco: Jossey-Bass. 11-20.

Hatcher, Julie A. and Bringle, Robert G. (1997). Reflection: Bridging the Gap Publisher or inter-library loan.
Between Service and Learning. In College Teaching 45, 4, 153-158.

Holland, Barbara (1997). Analysing Institutional Commitment to Service: Publisher or inter-library loan. 
A Model of Key Organizational Factors. In Michigan Journal of Community www.umich.edu/~mjcsl

Service Learning, Fall, 1997, 30-41.

Hollander, Elizabeth and Saltmarsh, John (2000). The Engaged University. Publisher or inter-library loan.
In Academe: Bulletin of the American Association of University Professors, 
86, 4, 29-31. 

Hollander, Elizabeth and Saltmarsh, John and Zlotkowski, Edward (2002). Publisher or inter-library loan.
Indicators of Engagement. In Simon, Lou A. and Kenny, Maureen and Brabeck, 
Karen and Lerner, Richard M. (eds.). Learning to Serve: Promoting Civil Society 
through Service-Learning. Norwell. MA: Kluwer Academic Publishers. 31-49.
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Howard, Jeffrey P. (1998). Academic Service Learning: A Counternnormative Publisher or inter-library loan. 
Pedagogy. In Rhoads, Robert and Howard, Jeffrey. Academic Service Learning: www.josseybass.com
A Pedagogy of Action and Reflection. San Francisco: Jossey-Bass. 21-29.

Mendel-Reyes, Meta (1998). Pedagogy for Citizenship: Service Learning and Publisher or inter-library loan. 
Democratic Education. In Rhoads, Robert and Howard, Jeffrey. Academic www.josseybass.com
Service Learning: A Pedagogy of Action and Reflection. San Francisco:
Jossey-Bass. 31-45.

Mintz, Suzanne and Hesser, Garry (1996). Principles of Good Practice in Publisher or inter-library loan. 
Combining Service and Learning. In Jacoby, Barbara and Associates. www.josseybass.com
Service-Learning in Higher Education: Concepts and Practices. San Francisco: 
Jossey-Bass. 26-51.

Rice, Eugene R. (1996). Making a Place for the New American Scholar. Paper Publisher or inter-library loan.
presented at the AAHE Conference on Faculty Roles and Rewards, Atlanta, GA.

Saltmarsh, John E. (1996). Education for Critical Citizenship: John Dewey's Publisher or inter-library loan. 
Contribution to the Pedagogy of Community Service Learning. In Michigan www.umich.edu/~mjcsl
Journal of Community Service Learning, 3, 13- 21.

Welch, Marshall (1999). The ABC’s of Reflection: A Template for Students and Publisher or inter-library loan.
Instructors to Implement Written Reflection in Service-Learning. In NSEE 
Quarterly 25, 2, 22-25.

Whitfield, Toni S. (1999). Connecting Service- and Classroom-Based Learning: Publisher or inter-library loan. 
The Use of Problem-Based Learning. In Michigan Journal of Community Service www.umich.edu/~mjcsl
Learning, 6, 106-111.

Wiegert, Kathleen Maas (1998). Academic Service Learning: Its Meaning and Publisher or inter-library loan.
Relevance. In New Directions for Teaching and Learning, 73, 3-10.

Weinberg, Adam (2004). Civic Engagement: A Campus-Wide Commitment. Publisher or inter-library loan.
Keynote presentation at the American Association of State Colleges and 
Universities, Albuquerque, NM. www.aascu.org/programs/adp/resources/
default.htm, accessed 15 May 2006.
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WEBSITES

Campus Compact 
http://www.compact.org 

CHESP
http://www.chesp.org.za

Chronicle of Higher Education 
http://www.chronicle.com/

Community-Campus Partnerships for Health
http://depts.washington.edu/ccph/

Compendium of Assessment and Research Tools (CART)
http://cart.rmcdenver.com/

Corporation for National and Community Service
http://www.nationalservice.org/

ERIC Clearing House on Higher Education 
http://www.eriche.org/ 

International Partnership for Service-learning
http://www.ipsl.org/

Learn and Serve America
http://www.learnandserve.org/

National Service-Learning Clearinghouse
http://www.servicelearning.org/ 

National Society for Experiential Education 
http://www.nsee.org 

New England Resource Center for Higher Education (NERCHE)
http://www.nerche.org 

Pew Partnership for Civic Change
http://www.pew-partnership.org/

Project STAR Evaluation Assistance
http://www.projectstar.org/star/AmeriCorps/ac_index.htm


