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PREFACE

The Higher Education Quality Committee (HEQC) of  the Council on Higher Education 
(CHE) is mandated by the Higher Education Act of  1997 to operate a quality assurance 
system that focuses on the accreditation of  higher education programmes and on the audit of  
the quality management systems of  higher education institutions (HEIs). Also included in the 
mandate of  the HEQC are quality promotion and building the capacity of  the higher education 
system, institutions and individuals to respond to the HEQC’s quality requirements.

As part of  fulfilling its mandate, the HEQC actively promotes discussion and debate about 
quality issues – especially in relation to the core functions of  HEIs: teaching, research and 
community engagement – and these activities are located within the directorate of  Quality 
Promotion and Capacity Development. The directorate takes responsibility for conceptualising 
and managing a number of  activities and research projects with the participation of  HEIs, 
research specialists and organisations involved in and concerned with higher education.

This Good Practice Guide on service-learning is one of  several publications that the HEQC, 
in collaboration with JET Education Services (formerly Joint Education Trust), is devoting to 
community engagement in South African higher education. The other publications include: 
Service-Learning in the Curriculum: A Resource for Higher Education Institutions; Service-Learning in the 
Disciplines: Lessons from the Field; and Perspectives on Community Engagement in Higher Education.

The HEQC included community engagement in its work not only because community 
engagement is a core function of  higher education but also because of  the potential of  
community engagement to advance social development and social transformation agendas 
in higher education. HEIs vary widely in the way they locate and give effect to community 
engagement in their missions, and various approaches to and organisation of  community 
engagement have emerged in South Africa. This publication focuses on one aspect of  
community engagement: service-learning. The publication benefits from the contributions 
of  local and international specialists in terms of  their different experiences of  the practice of  
and approaches to service-learning in higher education.

The HEQC hopes that this publication will encourage debate and reflection among HEIs, 
and facilitate dialogue between HEIs and their stakeholders about the conceptualisation, role 
and organisation of  community engagement within higher education in South Africa.

Dr Mala Singh
Executive Director
Higher Education Quality Committee
June 2006
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FOREWORD

Since the release in 1997 of  the White Paper on higher education, South African HEIs 
have explored new models for community engagement that improve their capacity to fulfil 
their institutional missions and create opportunities to contribute to the transformation of  
South African society. Implementing and institutionalising service-learning are among the 
most important activities that HEIs undertake to improve community engagement. When 
understood and applied correctly, community engagement and service-learning constitute 
serious academic work that enhances the most fundamental educational purposes: building 
knowledge. Assessing this work should be approached with the same seriousness.

This Good Practice Guide is a critical resource for developing the capacity of  South African HEIs 
to manage the quality of  service-learning at an institutional, faculty, programme and module 
level. The Good Practice Guide builds upon previous models and procedures for assessing 
service-learning and provides a set of  tools that constitute a sound strategy for systematically 
monitoring accomplishments and improving practice at various levels. When the assessment 
of  the quality of  community engagement and service-learning is approached seriously, it 
will broaden conversations on campus and promote accountability for academic and societal 
outcomes. In South Africa, as elsewhere in the world, this is pioneering work that will evolve 
and develop over time. Thus, practitioners must assume responsibility for informing others – 
in South Africa and across the world – how to improve these approaches so that we, together, 
can build a knowledge base that becomes the scholarship of  transformation.

Prof. Robert G. Bringle
Director, Center for Service and Learning
Indiana University-Purdue University Indianapolis, USA

Bob Bringle is one of  the leading scholars on community engagement and service-learning 
and has written extensively in the field. One of  his primary research interests is the assessment 
of  community engagement and service-learning.
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