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The Programme Approval Cycle 

Institution 
Programme 

Professional 
Body 

Approval 

CHE 
Accreditation 

SAQA 
Registration  

DHET PQM 

NQF 

Regulatory 

Framework 

QC and 
HEQSF NQF Act 

Higher 
Education Act 
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Step 1: Login to heqc-online.che.ac.za 

 



Step 2: Your personal portal 

 



Step 3: Changing your personal online profile 

 



Step 4: Programmes / sites for evaluation 

 



Step 5: Review Institutional Profile and application 

forms 

 



Step 6: Upload complete evaluator’s report 



Step 7: Check and confirm upload 

 



HELP? 

1. HEQC-online Evaluators’ User Manual 

2. Contact CHE for support: 

 E-mail: accreditation@che.ac.za 

 
 Ziyanda Ngxabazi – process and timeframes 

 Masego Mabaso – user support 

 Matemane Lekganyane – report content 

mailto:accreditation@che.ac.za


Questions or concerns…? 

 

 

Thank you 
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Standard of institutional applications 

 
• Minimum technical requirements – spelling, 

grammar, completion, errors, cut and paste, 

credits and alignment etc, standards required 

determined by the Prof Bodies – evaluator 

provide  

• Claims made by institutions – not substantiated 

by data or evidence, statistics 

• Declaration – use of consultant, qualifications, 

sign that this is original work 

• Declaration of completedness 

 



Guidelines for institutions 

• Checklist for the institutions 

• Repeated policies in applications or not 

uploaded by the institutions – training of 

institutions for upload and completion of the 

applications 

• Criteria for portfolios, logbooks, WIL – 

minimum criteria – clarify tasks, institutional 

criteria 

• Certified copies of qualification certificates 

attached to CV 

• Modes of delivery - criteria 

 



 
Guidelines for evaluators 

 
• Process approval (legislation and procedural) 

• Accreditation process and possible outcomes 

• Difference between public HEI and private HEI 

• Report types 

• Evaluator reports – evidence-based - how much detail, 

provide evidence to support argument, what makes a quality 

report?  

• Making judgements and setting conditions 

• Modes of delivery 

• Sites of delivery and tuition centres 

• Site visits 

• Access and RPL 

• WIL 

 



 

Communication and feedback 

 
• Feedback from the CHE re the application 

outcome – concerns and commendations 

• Broad-scale feedback? 

 



 

Proposals for guidelines for the evaluator 

 
• Definitions, assumptions, inconsistencies, 

standards, uploads for all institutions 

• What can / can’t the evaluators recommend eg 

site visit, professional standards, distance 

requirements, consultants 

• Criteria for Facilities – online evaluation and 

realities on the ground 

 



Way forward 

1. Complete CPD Workshop evaluation 

2. Review draft documentation and templates 

provided and make suggestions to CHE for 

amendment 

3. Update personal profile on the HEQC-online 

4. Send any additional comments/ suggestions to 

CHE for inclusion into Guidelines for Evaluators 

5. Next evaluation: review guidelines for 

evaluators and requirements for quality 

reports… 

 

 


