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New accreditation and registration application form

 Accessible from the Actions menu on the HEQC-online system from 1 January 2022

 Offline version available now  - for internal use only

 Training URL: http://heqc-support-alpha.che.ac.za/index.php available from 13 to 19 

October 2021 to try it out.

 Applications must be submitted online
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Institutional administrator role

 There is one HEQC-online Institutional administrator per institution

 ONLY the Institutional administrator can start an application

 The Institutional administrator manages the Institutional users (add / edit /de-activate)

 Applications can be passed to Institutional users to complete sections C to I of the new 

form

 ONLY the Institutional administrator may submit the application to the CHE

 Emails are sent to the Institutional administrator login email address by the system

 NB NB NB The Institutional administrator MUST have access to their login email

 Pro forma invoices

 Application returned for review during checklisting

 Only the CHE can change the Institutional administrator for an institution

 To change the administrator a formal request must be emailed to accreditation@che.ac.za
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CHE Administration

•Institutional administrator administration
•Process accreditation applications
•Process re-accreditation applications
•Process site visits
•Manages system

Reports

Institution

•Registers
•Institutional profile
•Applies for accreditation or re-
accreditation of programmes
•Institutional user administration

Evaluators
•View applications
•View institutional profile
•Upload evaluator report

Internal and External 
Stakeholders
DHET / SAQA

POPIA
consent

Recommendation 
writers

AC meeting and 
members

The institution consents, in line with the Protection of Personal Information Act
(POPIA), that personal information provided in the application and Institutional
Profile may be used by parties involved in the processing of the accreditation
application and the registration of the qualification on the National Qualifications
framework and the Department of Higher Education Registers.



Online form features
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Data capture issues

 Strange characters

 On chrome – Right click on field and select – Paste as Text

 Alternately paste to notepad first and then to the form field

 Please delete any funny characters prior to submitting the application

 Maximum document size is 50 MB
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Submission to the CHE
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Implementation

Current application

 Start applications until 15 December 

2021

 Submit current applications until 30 

December 2021

 On 31st December 2021 all unsubmitted 

open applications will be closed 

 Including those returned to the institution 

during checklisting and not re-submitted
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New application

 Available from 1 January 2022



Training System

URL: http://heqc-support-alpha.che.ac.za/index.php

Available to current Institutional Administrators from 13 to 19 October 2021

Use your login email and password for heqc-online

Email support@esoftwaresolutions.co.za for assistance to login

Offline application available
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