[image: A red and black logo

AI-generated content may be incorrect.]


[bookmark: _Toc66706157]SELF-EVALUATION REPORT (SER) TEMPLATE FOR THE THEMED REVIEW ON THE MODES OF LEARNING AND TEACHING PROVISION 

· The institution has to submit the completed excel sheet with its approved HEQSF-aligned programmes. A separate excel spreadsheet is provided and must be used for this purpose.
· Institutions need to submit both a word and a pdf version of the SER.
· Institutions may customize the layout of their submissions with branding, but the main body of the SER should not be changed.
· The word version of the SER will form the basis of the final report with the Community of Practice (CoP), the Quality Reviews Committee (QRC) (as the relevant subcommittee of the Higher Education Quality Committee (HEQC)) and the HEQC adding to the basic document.
· Institutions should bear in mind that themed reviews are intended to be ‘short and sharp’. Their responses below should be to the point, clear, focused and insightful. 
· Additional narratives may be inserted as separate documents under the Portfolio of Evidence (PoE) column.


Institutional profiles
Institutions need to ensure that their information on the HEQC-Online portal is current, correct and up to date.

Introduction
A brief description of the institution, specific to its modes of provision before the pandemic, how it responded during the pandemic, and its approach since the pandemic. Those institutions that have already undergone their institutional audit may refer to or draw from the institutional audit documents that they submitted.



Criterion 1: Intentional design of time-pace-space 
The institution’s strategy in terms of learning and teaching provision is in line with its identity, mission, vision, pedagogies, and strategic planning; and has been and is continuously consulted on with staff and students. 
	Description: How the institution fulfils this criterion, making specific reference to the evidence (e.g. referring to specific clauses)
	Portfolio of Evidence for description (please number evidence pieces per criteria sequentially, and label them by contents)

	


	



	Institutional self-reflection: How the institution fulfils this criterion (reflexive approach)
	Portfolio of Evidence for self-reflection

	


	



	Future plans on how the institution aims to fulfil and/or improve on this criterion (generative approach)
	Portfolio of Evidence of future plans

	


	



	Institution’s own assessment of Criterion 1
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:






	CoP’s assessment of Criterion 1
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:






	QRC’s assessment of Criterion 1
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:




	QRC’s recommendation to the HEQC:






	HEQC’s assessment of Criterion 1
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:







Criterion 2: Policies support the intentional design of time-pace-space 
The institution’s policies and procedures in various domains of operation (programme design, materials design, learning, teaching, and assessment, student administration and support, ICT, LMS operation, etc.) support the espoused strategy and pedagogies and have quality assurance and continuous improvement built into them. 
	Description: How the institution fulfils this criterion, making specific reference to the evidence (e.g. referring to specific clauses)
	Portfolio of Evidence for description (please number evidence pieces per criteria sequentially, and label them by contents)

	


	



	Institutional self-reflection: How the institution fulfils this criterion (reflexive approach)
	Portfolio of Evidence for self-reflection

	


	



	Future plans on how the institution plans to fulfil and/or improve on this criterion (generative approach)
	Portfolio of Evidence of future plans

	


	



	Institution’s own assessment of Criterion 2
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:




	CoP’s assessment of Criterion 2
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:






	QRC’s assessment of Criterion 2
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:




	QRC’s recommendation to the HEQC:






	HEQC’s assessment of Criterion 2
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:







Criterion 3: Staff preparedness 
The digital literacy of staff is continuously improved through a variety of appropriate continuous professional learning opportunities. Excellence, innovation, and experimentation with new technologies are encouraged and acknowledged in physical and virtual settings.
	Description: How the institution fulfils this criterion, making specific reference to the evidence (e.g. referring to specific clauses)
	Portfolio of Evidence for description (please number evidence pieces per criteria sequentially, and label them by contents)

	


	



	Institutional self-reflection: How the institution fulfils this criterion (reflexive approach)
	Portfolio of Evidence for self-reflection

	


	



	Future plans on how the institution plans to fulfil and/or improve on this criterion (generative approach)
	Portfolio of Evidence of future plans

	


	



	Institution’s own assessment of Criterion 3
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:






	CoP’s assessment of Criterion 3
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:






	QRC’s assessment of Criterion 3
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:




	QRC’s recommendation to the HEQC:






	HEQC’s assessment of Criterion 3
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:







Criterion 4: Student preparedness 
Students’ digital literacy is continuously improved. Students are prepared and supported to direct, manage, and monitor their own learning and their learning choices in complex and flexible learning ecosystems.

	Description: How the institution fulfils this criterion, making specific reference to the evidence (e.g. referring to specific clauses)
	Portfolio of Evidence for description (please number evidence pieces per criteria sequentially, and label them by contents)

	


	



	Institutional self-reflection: How the institution fulfils this criterion (reflexive approach)
	Portfolio of Evidence for self-reflection

	


	



	Future plans on how the institution plans to fulfil and/or improve on this criterion (generative approach)
	Portfolio of Evidence of future plans

	


	



	Institution’s own assessment of Criterion 4
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:






	CoP’s assessment of Criterion 4
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:





	QRC’s assessment of Criterion 4
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:




	QRC’s recommendation to the HEQC:






	HEQC’s assessment of Criterion 4
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:







Criterion 5: Staff competence 
The digital pedagogic competence of staff is continuously improved through a variety of appropriate continuous professional learning opportunities. Excellence, innovation, and experimentation with new technologies are encouraged and acknowledged. 
	Description: How the institution fulfils this criterion, making specific reference to the evidence (e.g. referring to specific clauses)
	Portfolio of Evidence for description (please number evidence pieces per criteria sequentially, and label them by contents)

	


	



	Institutional self-reflection: How the institution fulfils this criterion (reflexive approach)
	Portfolio of Evidence for self-reflection

	


	



	Future plans on how the institution plans to fulfil and/or improve on this criterion (generative approach)
	Portfolio of Evidence of future plans

	


	



	Institution’s own assessment of Criterion 5
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:






	CoP’s assessment of Criterion 5
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:





	QRC’s assessment of Criterion 5
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:




	QRC’s recommendation to the HEQC:






	HEQC’s assessment of Criterion 5
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:







Criterion 6: Responsiveness 
The institution has processes in place that are designed to respond to internal and external challenges and opportunities while enhancing the overall student experience, promoting academic success, and addressing individual student needs. Student engagement in digital learning environments is encouraged, monitored, and used effectively.
	Description: How the institution fulfils this criterion, making specific reference to the evidence (e.g. referring to specific clauses)
	Portfolio of Evidence for description (please number evidence pieces per criteria sequentially, and label them by contents)

	


	



	Institutional self-reflection: How the institution fulfils this criterion (reflexive approach)
	Portfolio of Evidence for self-reflection

	


	



	Future plans on how the institution plans to fulfil and/or improve on this criterion (generative approach)
	Portfolio of Evidence of future plans

	

	



	Institution’s own assessment of Criterion 6
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:






	CoP’s assessment of Criterion 6
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:






	QRC’s assessment of Criterion 6
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:




	QRC’s recommendation to the HEQC:






	HEQC’s assessment of Criterion 6
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:







Criterion 7: Student integrity 
The institution has devised and implemented strategies, policies, and evaluation mechanisms to embed the ethical, responsible, and transformative use of resources and technology by students. Integrity in assessments, plagiarism, and the use of various technologies (such as AI) is deliberately and consciously addressed by the institution.
	Description: How the institution fulfils this criterion, making specific reference to the evidence (e.g. referring to specific clauses)
	Portfolio of Evidence for description (please number evidence pieces per criteria sequentially, and label them by contents)

	


	



	Institutional self-reflection: How the institution fulfils this criterion (reflexive approach)
	Portfolio of Evidence for self-reflection

	


	



	Future plans on how the institution plans to fulfil and/or improve on this criterion (generative approach)
	Portfolio of Evidence of future plans

	


	



	Institution’s own assessment of Criterion 7
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:






	CoP’s assessment of Criterion 7
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:






	QRC’s assessment of Criterion 7
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:




	QRC’s recommendation to the HEQC:






	HEQC’s assessment of Criterion 7
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:









Criterion 8: Institutional integrity 
The institution has devised and implemented strategies, policies, and evaluation mechanisms to embed the ethical, responsible, and transformative use of resources and technology within the institution, by the institution itself, and by staff. 
	Description: How the institution fulfils this criterion, making specific reference to the evidence (e.g. referring to specific clauses)
	Portfolio of Evidence for description (please number evidence pieces per criteria sequentially, and label them by contents)

	


	



	Institutional self-reflection: How the institution fulfils this criterion (reflexive approach)
	Portfolio of Evidence for self-reflection

	


	



	Future plans on how the institution plans to fulfil and/or improve on this criterion (generative approach)
	Portfolio of Evidence of future plans

	


	



	Institution’s own assessment of Criterion 8
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:






	CoP’s assessment of Criterion 8
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:




	QRC’s assessment of Criterion 8
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:




	QRC’s recommendation to the HEQC:






	HEQC’s assessment of Criterion 8
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:







Criterion 9: Institutional support 
The institution’s physical and digital infrastructure and resource allocation is adequate and appropriate to support the espoused strategy and planning, now and into the future. Staff and students have appropriate and adequate access to appropriate resources, devices, and data to support the strategy. Mechanisms for ongoing evaluation and adaptation of resources based on evolving needs and feedback from staff and students are in place.
	Description: How the institution fulfils this criterion, making specific reference to the evidence (e.g. referring to specific clauses)
	Portfolio of Evidence for description (please number evidence pieces per criteria sequentially, and label them by contents)

	


	



	Institutional self-reflection: How the institution fulfils this criterion (reflexive approach)
	Portfolio of Evidence for self-reflection

	


	



	Future plans on how the institution plans to fulfil and/or improve on this criterion (generative approach)
	Portfolio of Evidence of future plans

	


	



	Institution’s own assessment of Criterion 9
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:






	CoP’s assessment of Criterion 9
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:






	QRC’s assessment of Criterion 9
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:




	QRC’s recommendation to the HEQC:






	HEQC’s assessment of Criterion 9
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:







Criterion 10: Administrative institutional support 
The institution effectively manages its qualifications and programmes and has a clear and correct record of how each programme (including its modules) is offered (i.e. in terms of the mode of learning and teaching provision).
	Description: How the institution fulfils this criterion, making specific reference to the evidence (e.g. referring to specific clauses)
	Portfolio of Evidence for description (please number evidence pieces per criteria sequentially, and label them by contents)

	


	




	Institutional self-reflection: How the institution fulfils this criterion (reflexive approach)
	Portfolio of Evidence for self-reflection

	


	



	Future plans on how the institution plans to fulfil and/or improve on this criterion (generative approach)
	Portfolio of Evidence of future plans

	


	



	Institution’s own assessment of Criterion 10
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:






	CoP’s assessment of Criterion 10
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:



	QRC’s assessment of Criterion 10
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:




	QRC’s recommendation to the HEQC:






	HEQC’s assessment of Criterion 10
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:







Overall assessment for the HEPS on Modes of Learning and Teaching Provision: 

	Institution’s self-assessment for the HEPS overall
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:






	CoP’s overall institutional assessment for the HEPS
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:






	QRC’s overall institutional assessment for the HEPS
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:




	QRC’s recommendation to the HEQC:






	HEQC’s overall institutional assessment for the HEPS
	0
	1
	2
	3
	4

	Narrative, observations, and motivation:




	HEQC’s final decision:
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